Questions to Ask a Prospective Physical Therapy Clinic 


At Body In Motion, we understand that finding the best provider for your care can be stressful! The answers to the questions below will help you to understand the level of care provided and the true cost of your sessions if you explore other providers. This information will guide you in making the most informed decision on where to receive your physical therapy care. 

How much 1:1 time will I get with my physical therapist during each session? 

How many sessions per week are typically prescribed?


Will I always be treated by the physical therapist or will I be working with a tech, aide, or assistant for some or all of my appointment time? 


Will I see the same physical therapist each visit? 


Do you have a PT that specializes in my condition? 


If I have multiple issues going on (shoulder pain or neck pain + hip pain) will both these issues be able to be treated by the same PT, or will I need to make multiple appointments with different PTs? 


Can you guarantee I will never get a surprise bill for a balance? 


What is the amount of the average bill you will be sending to my insurance? (This is important because if you have a deducible or co-insurance you will likely be responsible for part or all of this bill that is sent to insurance) 
