
GEMSTONE LIGHTS

Product Warranty
Effective from October 1st, 2024

Lifetime Warranty on Lights
Lights are designed to last up to 50,000 hours or approximately 20 years of use 
(7 hours /day).

Lifetime protection on material defects, based on life expectancy results from 
extensive testing.

10 Year Warranty on Parts
Comprehensive coverage on all system components like power kits, controllers, 
cables, connectors, and tracks for 10 years.
Ensures customers will have long-lasting and reliable lighting solutions.

Transferrable Warranty
The warranty can be transferred once to a new homeowner within the 10-year 
warranty period.

The new homeowner will receive up to a maximum of 2 years of coverage, 
provided the transfer is completed within 90 days of home possession.


