ONLINE MARKETING

The Ultimate Guide to:

Online Reputation
Management




Why Online Reputation
Management Matters
results when deciding who to trust.

Your online reputation can make or break a business. Today,
customers rely heavily on reviews, social mentions, and search

A strong online presence builds credibility and increases your
business's visibility to potential clients. Positive experiences
shared online act like free marketing, while negative ones can
have a lasting impact.

of their online reputation. This guide will show you how to
mManage reviews, social mentions, and profiles strategically, and
why professional support makes all the difference.

At Compass Online Marketing, we help businesses take control



Step 1
tor Your Online Presence

Mon

Before you can improve your reputation, you need to know what

people see when they search for your business. Monitoring
online mentions gives you a clear picture of how your brand is

perceived.

Focus on

» Google reviews and star ratings

e Social media mentions and tags

e Directory listings like Yelp or industry-specific platforms

« Comments and feedback on your website or ads

Use Google Alerts and reputation monitoring tools to

catch mentions in real time.

Pro Tip

How Compass helps: We track reviews, mentions, an

across all platforms so you always know how your b

being perceived.
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Step 2
Build a Strong Google Business Profile
Your Google Business Profile is often the first impression
customers get. A complete and active profile improves trust and

helps you show up in local searches.

e Upload professional photos of your business and team

e Keep all details accurate and up to date
e Share updates, offers, and events regularly

e Claim and verify your profile
between a potential customer contacting you or choosing a

Why it matters: A strong profile can make the difference
competitor.

Make sure to
How Compass helps: We fully optimize and manage Googl

Business Profiles to enhance visibility and reputation.
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e Ask happy customers to leave reviews immediately after
A steady flow of recent reviews is far more effective tha

Step 3
Encourage Positive Reviews
Positive reviews act as social proof and are crucial for building
trust. Consistently gathering reviews strengthens your
reputation and influences purchasing decisions.
e Train your team to identify the best moments to request

e Provide direct links to simplify the process

How Compass helps: We implement review-generati
to collect and display feedback efficiently.
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Step 4
Respond to All Reviews

Responding to reviews shows that your business values
customer feedback. Engaging with both positive and negative
reviews can turn experiences into lasting relationships.

o Customers see your business as attentive and professional
» Negative reviews can be turned into positive experiences
» Responses demonstrate credibility and accountability
Keep responses professional and solution-focused, even

How Compass helps: We provide guidance and manage
support to help you respond promptly and effectively.
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Manage Social Media Reputation

a strong reputation.

Use social listening tools to catch untagged mentions

Social platforms are where customers frequently discuss

businesses. Engaging with these mentions is key to maintaining
e Track mentions, tags, and comments about your business

» Respond quickly to questions or complaints
e Share testimonials and customer success stories

e Highlight your involvement in the community
How Compass helps: We manage social media engageme

and monitoring to maintain a professional presence.

that could impact your reputation.

How to succeed

Pro Tip
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Step 6
Stay Consistent Across Listings

Consistency in your business information online builds trust and

improves search visibility. Inaccurate details can confuse

customers and hurt your credibility.

Why it matters

e Conflicting information frustrates customers

e Search engines reward accurate, consistent listings
e Clear, reliable info increases customer confidence

Audit listings regularly to ensure consistency and

Pro Tip
accuracy.

How Compass helps: We manage citations and directo

to keep your business information accurate everywh



99, .
Sy
7 /17 wa )

Tty

LN
sttt
Wi

e
{‘.&\N\\\\\\

i |
0 \\\\\N\VW\\

0

),
\:\\\\\\\\\.\\

Focus on the quality of engagement, not just numbers,
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Wrapping It Up
Managing your online reputation is vital for building trust,
increasing visibility, and growing your business. Positive reviews,
a strong online presence. Following these steps can help you
take control of your reputation, but working with professionals
ensures faster, more sustainable results.

At Compass Online Marketing, we specialize in helping
businesses manage and enhance their online reputation with
proven strategies and ongoing support.

Ready to strengthen your online reputation? Contact
Compass Online Marketing today, and let's help your business
become the one customers trust.

active engagement, and consistent information all contribute to



