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Why Google My Business Matters

If you want local customers to find you quickly and choose you
over competitors, your Google Business Profile (formerly Google
My Business) is one of the most powerful tools you can use. It's
what shows up when people search for businesses in Google
Mayps or the local 3-pack, and it can mean the difference
between being seen or overlooked.

The problem is that many businesses leave their profiles
incomplete, outdated, or ignored. That not only hurts visibility
but also makes it harder for customers to trust you enough to

call or visit. An optimized profile does more than just put you on
the map; it gives you an edge in winning customers before they
ever click to your website.

At Compass Online Marketing, we've helped businesses across
Canada turn their Google Business Profiles into powerful lead-
generation tools. This guide walks you through the steps to
optimize your profile and shows you how working with a

professional team makes all the difference.




Step 1
d Verify Your Profile
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The first step in Google Business success is claiming and
verifying your listing. Until you take control, Google may display

incomplete or even incorrect information about your business.
Customers could see the wrong phone number, outdated hours,

or no listing at all.

e Ensure your business name matches your real-world
branding

e Claim your profile at business.google.com

e Verify it by mail, phone, or email

What to do

Use your actual business name. Adding extra keywords

can trigger penalties or even suspension.

Pro Tip

verification process so your profile is set up properl

How Compass helps: We take care of the claiming a
the start.
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Step 2
Complete Every Section of Your Profile

A half-filled profile is like an unfinished storefront; it turns
customers away and tells Google you're not serious. Google
rewards businesses that provide complete and accurate details,

so filling out every section is key.

Make sure to include

e Business name, address, and phone (NAP)

e Business categories and services

e Hours of operation, including holidays
 Website and booking links if available

Keep your NAP consistent everywhere online, from your

Pro Tip

website to directories. Even small mismatches can confuse

search engines.

How Compass helps: We optimize every section with ac

keyword-rich details that improve your visibility and cr



Step 3:
igh-Quality Photos and Videos

Add H

Customers want to see who you are before they ever step
through the door. Businesses with photos and videos get
significantly more clicks, calls, and requests for directions than

those without.

What to upload

e Exterior and interior shots of your location
e Team photos to add personality and trust

e Product or service images

e Short videos showcasing your work

Why it matters: Great visuals increase engagement, help you

stand out from competitors, and make customers more

confident in choosing you.
How Compass helps: We create and upload professiona

that show your business at its best and boost custom

engagement.



Step 4
Post Regular Updates

Your Google profile isn't a set-it-and-forget-it tool. Posting
updates, offers, and events keeps your profile active and signals

to Google that you're engaged with customers. Fresh posts also
make you look more approachable and trustworthy.

What to post

e Promotions and limited-time deals

» New services or products

e Local events or community involvement

e Tips, insights, or seasonal reminders

Think of posts as mini social media updates. Consistency

is what keeps you top of mind.

Pro Tip

highlight your business and keep your profile perfor

How Compass helps: We plan, create, and schedule p
best.
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Step 5
Collect and Respond to Reviews

Reviews are the backbone of Google Business success. They
influence where you rank, how you're perceived, and whether
is one of the most powerful trust signals you can build.

customers choose you or your competitor. A strong review profile
e Positive feedback builds instant credibility
 Responding shows you care about customers
e Ask for reviews immediately after service
e Share direct links to make leaving a review simple
» Always reply, even to negative feedback

» More reviews help you rank higher
How Compass helps: We design systems that encourage

customers to leave reviews and help you manage resp

Why reviews matter
professionally.

Tips for success
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Step 6
Use Messaging and Q&A Features

can turn curious searchers into customers.
Fast replies make a strong impression. The quicker you

your profile. If you're not using them, you may be missing easy
confident choosing you

leads. Messaging and Q&A features allow quick interactions that
 Messaging: Let customers contact you straight from search

Google gives you tools to connect with customers directly from
e« Q&A: Answer common questions in advance so people feel

How Compass helps: We set up and monitor these features
YyOu hever miss opportunities to connect with potential

respond, the more likely people are to convert.
customers.

Features to enable

Pro Tip
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Track Insights and Performance
Your Google Business Profile offers detailed insights about how
people find and engage with you. Monitoring these metrics is
the only way to know what's working and where to improve.

Focus on actions like calls and clicks, not just views.

your profile's performance and help adjust strategies for b

How Compass helps: We provide clear reporting that shows
results
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Wrapping It Up
of the biggest drivers of leads for your business.
come in. At Compass Online Marketing, we specialize in
results.
Online Marketing today and let's turn your listing into a
customer-generating machine.

optimizing and managing Google Business Profiles that get real
Ready to take your profile to the next level? Contact Compass

Google My Business is more than just a listing; it's a powerful
marketing tool that influences visibility, credibility, and customer
You can follow this guide to start improving your profile, but if
you want to save time and maximize results, that's where we

choice. When optimized and managed well, it can become one



