COMPASS

ONLINE MARKETING

The Ultimate Guide to:

Website Design That Converts
Visitors into Customersal Marketing
Strategy That Actually Works
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Why Website Des

Your website is more than an online business card. It's the very
core of your digital marketing strategy and often the first
impression a customer has of your business. A great design
doesn't just look professional; it builds trust, makes navigation

easy, and turns visitors into paying customers.
From user experience (UX) and mobile responsiveness to site
speed, integrations, and conversion funnels, every detail matters.

When all these pieces work together, your website becomes your
hardest-working sales tool.
to perform. This guide will walk you through the essential steps
to creating a website that attracts, engages, and converts.

At Compass Online Marketing, we design websites that are built



Step 1:
Build a Strong Foundation

Before you can get the results you want online, your website
needs to be solid. Think of it like the foundation of a house; if it's
weak, nothing else you add will hold up.

Focus on:

e A clean, professional design that reflects your brand (75% of
users will judge your credibility on your website's design)

 Simple navigation so visitors find what they need quickly
(94% of users consider simple navigation a top priority)

e Clear messaging that tells people who you are and what you
do (This builds trust and credibility, which can lead to more
conversions)

e Accurate, easy-to-find contact details

Pro Tip: Less is more. Clutter confuses users. Focus on
highlighting your key services and calls-to-action.

How Compass helps: We designh websites that look mo
professional while making sure every detail supports
business goals.
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Step 2
User Exper
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A beautiful design doesn't mean much if visitors can't figure out

how to use your site. User experience is what keeps people
engaged long enough to take action.

What matters most

e Logical page flow (home - service » contact)
» Easy-to-read text with clear headings

e Visual hierarchy that highlights what's most important

e Consistent branding across every page

Put yourself in your customer's shoes. If they can't find

Pro Tip

the answer they need within a few clicks, they'll leave. (61% of
people will leave a website if they can't find what they are

looking for in 5 seconds!)

How Compass helps: We design every site with yo
journey in mind, ensuring each click naturally lea

conversion.




Design for Mobile First

Around 64% of all internet traffic comes fromm mobile devices. If

your site doesn't perform well on phones and tablets, you're

losing customers before you even get started.

Key mobile must-haves

e Responsive layouts that adjust to any screen size

e Fast load times on mobile networks

e Tap-friendly buttons and menus
e Easy-to-read fonts and layouts

Test your site on multiple devices to ensure optimal

Pro Tip

performance. What looks good on a desktop might be

frustrating on a phone.
your customers get the same great experience

How Compass helps: Every site we build is mobile-
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for Speed and Performance

imize

Opt

A slow website kills conversions. Around 64% of visitors will leave

if your site takes longer than three seconds to load.

To improve speed

e Compress and optimize images

e Use fast, reliable hosting

» Keep code and plugins lean

 Enable caching and performance tools

Regularly test your site speed using tools like Google

Pro Tip

PageSpeed Insights. Small tweaks can make a big difference.

How Compass helps: We optimize websites for speed f
one, so your visitors never wait, and Google rewards vy

better rankings.
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Integrate the Right Tools
Choose integrations that improve your customers'

Your website should do more than look nice. With the right
integrations, it becomes a powerful tool for generating leads and

« CRM systems to manage leads and track performance

 Booking and scheduling tools
e Secure e-commerce platforms
e Live chat or chatbot features
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How Compass helps: We customize integrations so
connects seamlessly with the tools your business

Useful integrat

Pro Tip
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Step 6
Design for Conversion

Every page on your website should guide visitors toward action,

whether that's filling out a form, booking a service, or making a

purchase. Always design with purpose.

Don't hide your CTAs. Make them clear, visible, and

Pro Tip
compelling.

e Strong, clear calls-to-action (CTAs) on every page

e Lead funnels that guide users step by step
» Landing pages built for specific campaigns or ads

e Simple, distraction-free forms

Conversion best practices

How Compass helps: We design websites with conv
the goal, ensuring your site brings you leads, not |
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It Up
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Wrapp
A website that converts isn't just about design, it's about
strategy. From strong foundations and mobile responsiveness to
At Compass Online Marketing, we bring all of these elements
together in one powerful, performance-driven website that helps
your business grow.
Ready to transform your website into a sales machine?
Contact Compass Online Marketing today and let's get started.

speed, integrations, and conversion funnels, every piece plays a
role in turning visitors into customers and clicks into conversions.



https://compassonline.ca/contact-us

