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Introducing a New Concierge Model of Personalized, Technology-Enhanced Medical Care

To my valued patients and friends,

It has been my privilege to practice medicine and care for patients for over fifty years. I have dedicated
my career to promoting health and serving the people I know and love with care that meets their needs.
My experience in fields including primary care, kidney disease, and pharmacology has enabled me to
help patients with a holistic and multifaceted approach to wellness. Throughout my career, my central
mission has remained constant: to provide thoughtful, thorough, evidence-based care that improves
both longevity and quality of life.

Today, the structure of traditional insurance-based medical practice has increasingly limited the
amount of time physicians can spend with each patient. Getting to know patients as people and
devoting the necessary attention to complex problems is essential to truly providing quality care.
Constraints placed on medical practices like short visit windows, administrative burdens, and coverage
limitations impede good care and negatively affect patient outcomes.

After careful consideration, I am pleased to share that I will be transitioning toward a concierge medical
practice model. This new structure will allow me to offer a more in-depth, personalized, and
consultative level of care. I will be able to better care for patients and fully utilize my training as a
physician-scientist (MD, PhD in Cardiovascular Pharmacology) and my decades of experience
managing hypertension, diabetes, chronic kidney disease, and complex cardiometabolic disorders.

Under the concierge model, patients will receive:
« Extended appointment times for comprehensive evaluation
o Detailed cardiovascular, metabolic, and renal risk assessments
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o Personalized prevention planning and longevity strategies

« Direct physician access with enhanced communication

« Coordinated specialty oversight and advanced consultation

« A proactive, prevention-focused approach rather than reactive care

In addition, our concierge practice will incorporate the latest advances in medical
technology to enhance diagnostic precision and ongoing monitoring, including:

« Diagnostic technology for Cardiovascular and neurological assessment

« Remote Patient Monitoring (RPM) when appropriate, to track blood pressure, glucose,
weight, and other key health indicators in real time

 Advanced electronic medical records systems designed for comprehensive data integration
and continuity of care

« The ability to securely retrieve and integrate your medical records from other healthcare
systems to ensure a complete and unified medical history

Given the increasing complexity of chronic diseases — particularly hypertension, diabetes,
and chronic kidney disease- meaningful care requires time, analysis, technology, and
partnership. The concierge structure creates space for that partnership. It allows us to move
beyond rushed visits and toward deliberate, high-level medical stewardship supported by
modern diagnostic systems.

My goal is not simply to treat disease, but to prevent progression, reduce complications, and
guide patients toward sustained metabolic and vascular stability.

We are currently accepting applications for the concierge practice, and membership are
limited. Please call or respond to this email for enrollment request. Patients with active
medical insurance can still see the provider, however, concierge care patients will receive
extra benefits and comprehensive study.

It has been my honor to serve you.

With respect and commitment to your health,
Randall Maxey, MD, PhD

Internal Medicine | Kidney Disease
Cardiovascular Pharmacology
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