citizens QUL M | n e h e a d

Somerset _
PLUS Local Community Network 13

LCN 13 Metrics for April 2024 to September 2024 /‘ 1 April 2024 to 30 September 2024)

Council Tax

Fuel debt " Benefit oy
e Financial outcomes for
Debt Relief . LCN 13 dients to date i
elie OUEEN ?
= | £898,922
ol \ ' /
Total number of & ‘\
otal number N A
LCN 13 clients LC 13 Qe ,‘o LCN 13 Gender

530 0/ m54
37.0% -Illll 0

Minehead Metrics for Q2 April 2024 to September 2024

Attendance : :
Allowance  Pension Credit Debt

Financial outcomes for
Relief Minehead clients Total number of

e | i °7 |£427,337 '““"6“2 eadsdi*ts

Council Tax
Arrears Credit and

Store Cards Prnporl:ioﬁ of our
client base
Fuel Debts - "
Other Dbt 18.6%
=

Threatened Homelessness

Homel
s | Minehead Age

ersonal

ndependence

/\;Ie are an entirely independent charity}

Citizens Advice does not fund us. We are
The Lane Centre, Market House Lane T oR e or - naton e o ad we

Minehead TA24 5SNW6 share a platform /datasource.

We begin every financial year, never
0 8 0 0 8 0 2 1 80 8 fully funded and source funding on an
\ ongoing basis.




W1ir=1 A West
Somerset

o

Water and sewage Unsecured dabt
Catalogue/mail order

Mobile phone
Renl Arrears

el Dabts

‘ 1‘; -I.I. .
. Debt
. 1 Assaairernl
Dabt Relies : Credit and
Order store cards
Coundl Tax Personal
Arrears pendence
1 Payment
DLA _"‘
Hi}mit':g_/ Benefits
Bersalit
Attendanos
ESA ﬁlllm?ufxx
Housing elemen Su?""i&llpﬁ;;gm
deudmn ocia ‘m/’

For every £ invested

£3,208,532
Value to people we help £2 276,706
Fiscalvalue £2.15
Publicvalue £15.56
Value to the people £11.04

Publicvalue

West Somerset CA data for Q2 of the financial
year between April 2024 and September 2024.

We completed an average of 20.9 client
support activities for an average of 10.9
cdlients per day with 3,178 issues

\

Debt assessment
Water and sewage
Cther
Fuel Debts

Credit and
store debt

Debt Relief
Order

”

Q2 Service Overview 2024

Catalogue and mail order
Stk Rent arrears - private
Unsecured Mobile phone debt

1,397

umber of
clients

Personal
Indep.
Payment

Coundl T Benefits

Arrears
DLA
Housing ele.
ESA
Housing benefit

Counal Tax Red.
tendance Allowance
Pension Credit

—

Ltd capability

i

Geographical reach

\\

Age

15-19 Il
20-24
25-29
30-34
35-39
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79 I

80-84 I
85-89 N

\ 90-94

/N

Welfare W Debt
- Council Tax Arrears "
Genesral Benefit Eni_lﬂen'ent Catalogue Madl Order Debt
, Council TaxRed uction Rent Arrears - Private
. : Attendance Allowance Mobie Phone Debt
nsion Credit Bank/Building Soc. Debt
im - Rent Arrears - Assoc.
Limited Capabdity for Work U od Debt
- Housing Beneft Debt Assessment
Employment Support Allowance

Housing B ement Water Supply/sewage
Other Debt
Disability Living All owance Fuel d ebt
Personal Independence Payment Credit, Store cards
\ Debt rdieforder




