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Fuel debt Council Tax
Arrears

Credit, store

card debt Financial outcomes for

LCN 13 clients to date

£366,504
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Minehead Metrics for Q1 April 2024 to June 2024

Debt Relief -
Orders Council Tax

Reduction

Housing General Financial outcomes for
Universal Credit Benefit Minehead clients Total number of
Entitlement Minehead clients
Debt £190,201 .
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Payment Attendance Prnl:I{nrtéogl of our

Allowance client base
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Council Tax Reduction

Threatened Homelessness

Homelessness
Mmehead Age 2
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/I;Je are an entirely independent charity}

Citizens Advice does not fund us. We are
The Lane Centre, Market House Lane T OE the oo tonnEtHOE Sad we

Minehead TA24 5SNW6 share a platform/datasource.

We begin every financial year, never
0800 80 2 1 808 \ fully funded and source funding on an

ongoing basis.
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Q1 Service Overview 2023

Housing

Number of
clients

For every £ invested

Publicvalue

Value to peoplewe help £2.276,706

Fiscalvalue
Publicvalue
Value to the people

£3,208,532

£2.15
£15.56
£11.04

West Somerset CA data for Q1 of the

financial year between April 2024 and June
2024. We completed an average of 19

client support activities for an average of
9.6 clients per day with 1,178 issues
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Q1 Service Overview 2024

Number of
clients

Benefits

niversal Credit
Consumer

haritable Support

i

Geographica! reach

Age b

20-24 I
25-29 I
30-34 I
35-39 I
40-44 I
45-49 I
50-54 I
55-59 I
60-64 I
65-69 I
70-74 IR
75-79 IR
80-84 IS

85-89 I
%

General Benefit Entiiement
Attendance Allowance
Council Tax Reduction

Limited Capability for Work
Housing Benefit

Pension Credit

Disabdity Living Allowance
Initial Claim

Housing Blement
Managed Migration

\\

Employment Support Allowance

Personal Independence Payment

S

Water Supply/sewage
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Councd Tax arrears

Rent Amrears

Rent Amrears - Private

Debt Assessment

Unsecured Debt
i

Other Debt

Fuel debt

Credit, Store cards
Debt relief order




