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Mission Statement 

Regina Mobile Crisis Services Inc. provides 24-hour comprehensive crisis 

response to our community 

 
Vision Statement 

Mobile Crisis Services Inc. is committed to being a community leader in social and 

health service through excellence, innovation, continuous learning, quality 

leadership, and management 

✓ We are committed to deliver crisis intervention and other social and health 

services that are sensitive to the needs of the community, involving 

collaborative partnerships and teamwork to overcome all challenges 

✓ We take pride in our work and measure our success by the satisfaction of 

our community and our staff 

 
Core Values 

✓ Honesty 

We are honest and open in our interactions with each other and with our 

community partners 

✓ Fairness 

We treat everyone in an impartial, equitable, sensitive and ethical manner 

✓ Reliability 

We are conscientious, professional, responsible and dependable in our 

dealings with each other and our community 

✓ Respect 

We value ourselves, each other and all our community partners; showing 

understanding and appreciation for our diversities 

✓ Teamwork 

We work together within our organization and with our community 

partners to achieve our goals, making use of diverse skills, abilities, roles 

and views 

✓ Positive Attitude 

We strive to bring positive and constructive influences to our dealings with 

each other and our community 
 

 

Mission Statement 

AGM 2020-2021 

MCS 

Programs & 

Crisis Services 

 
After Hour Support: 
- Child and Family 

Services 
- Emergency Financial 

Assistance 
- Mental Health & 

Addictions 
 

Crisis Response: 
- Crisis Counselling 
- Elderly at Risk 
- Addictions 
- Suicide Assessment & 

Prevention 
- Homelessness Cold 

Weather Strategy 
- Domestic Violence 
- Traumatic Events & 

Emergency Measures 
Response 

- Assistance to Regina 
Police Services, and 
Fire & Protective 
Services 

 
ABI Program 
(Acquired Brain Injury) 

 
Saskatchewan Farm 
Stress Line 

 
Saskatchewan Problem 
Gambling Hotline 
(Crisis Gambling 
Counsellors) 
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Welcome and thank you for attending the 2021 Annual General 
Meeting of Regina Mobile Crisis 
 
As I write this Mobile staff are on scene in attendance at a house fire 
in east Regina. They are now supporting six people and three pets who 
have all been displaced from their home and their possessions.   
 
The Crisis Worker will assure their basic immediate needs such as 
shelter, clothing and food will be provided but most importantly when 
the emergency crews leave the occupants will not be left wondering 
what to do first in an over whelming situation. 
 
The emotional and logistical support that Mobile will be supplying will 
make this a much less traumatic experience and in the future the 
people will realize how useful and valuable the help and direction that 
they received was. 
 
These situations are numerous and although all our many thousand 
points of contact made each year are not on the same scale as this 
particular incident they are all impactful and make a terrible situation 
much better by the workers efforts and intervention. 
 
It takes the actions of many individuals and agencies to keep Mobile 
functioning at the consistent high level that it does. 

 

The list of those to thank and recognize is large but starts with our 
funders, our Management Team lead by Jan Thorson, Damara Moskal 
and Holly Murry, our Team Leaders and Crisis Workers and 
Administration personnel.  

 
 
 
 
 
 

 

Welcome Messages 
Grant Nicurity 

AGM 2020-2021 

 

Board of Directors 

 
 
 

 
 
 
Co-Chairs 

Curtis Kemp 
Dana Wilkins 

 
Past Chair 

Grant Nicurity 
 
Treasurer 
Bob Hinchcliffe  
 
Directors 

Doug Keam  
Derek Lothian 
Leanne Persicke 
Sharon Pratchler 
Albert Robillard 
Teresa Sebastian  

 
Ex-Officio 

Rob Haroldson 
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Our Board of Directors all donate their time, experience and expertise 

in providing guidance and support. 
 
Mobile is continuing to evolve through very challenging times. 
 
New staff and new Board members all bring their energy and different 
skill sets to Mobile. 
 
We have learned how to work in the midst of a deadly pandemic and 
have never faltered in providing service during this drastic situation.  
 
Regina is growing both in size and needs that we respond to and our 
challenge is to keep pace. 
 
We will accomplish that with new efficiencies realized through 
planning, training, and having modern reliable equipment and 
infrastructure. 
 
There are changes in the current office layout with hopes of moving to 
a new updated location in the near future.  
 
Thank you for your interest and support as you help Mobile continue to 
make a difference in quality of life for so many. 
 
Yours sincerely, 
 

 
 
Grant Nicurity 
Past Board Chair/President     

 
 

 

                                                                                    

Welcome Messages 
Grant Nicurity 
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MCS Inc. Funders 

 
 
 

 
 
 
 

Ministry of Social Services 
 

Ministry of Health 
 

Saskatchewan Liquor and 
Gaming 

 
Mental Health and Addictions 

 
SGI 

 
Ministry of Agriculture 

 
City of Regina 

 
United Way Regina 

 
 
 
 

Thank you! 
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Welcome to the 47th Annual General Meeting of Mobile Crisis 
Services, and to our second virtual AGM. 
 
We have survived another year of the pandemic and despite the toll 
this takes, we continue to offer high quality crisis intervention services 
to the City of Regina, and the Province of Saskatchewan. This happens 
because of the dedication of this agency’s staff.  
 
The Team Leaders and Crisis Workers are the heart of the agency, and 
their unfailing ability to manage the range of difficult situations they 
see continues to amaze. Our ABI worker maintained contact with all 
their clients and kept that caseload active and vital. Our Problem 
Gambling Counsellors likewise did exceptional working from home for 
many months, and the program never skipped a beat – I thank you all.  
 
Our front-end team have risen far about the call of duty this year, one 
full of unexpected challenges and thus taken on tasks that are not only 
difficult, but outside of their comfort zones and regular duties. They 
continue to manage the day-to-day tasks that keep this agency 
running with dignity and humour. Damara, Holly and Alex, my 
gratitude to you is sincere. 
 
Our Board continues to provide support, direction and good counsel to 
us, and their contributions are invaluable. Thank you for being there 
for us.   
 
We appreciate our funders, perhaps most of all. They provide not only 
financial support, but advice and consultation on a regular basis. 
Thank you.  
 
Last year, we planned to introduce a new database, and while this has 
not gone as smoothly or as quickly as we had hoped, we have it up 
and running.   

 
 
 

 

Welcome Messages 
Jan Thorson 
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 MCS Inc. Staff 

 
Management 
Janet Thorson 
Damara Moskal 
Holly Murray 
 

Team Leaders 
Darryl Firth 
Cindy Rope  
 

Crisis Workers 
Carla Csada 
Jasmine Gerein  
Angela Willford 
Sharilyn Walter 
Jonathan Hui 
Mike Leier  
Desire Radwanski 
Jen Renwick  
Ashlyn Higgs  
Kasey Mahnic 
Tessa Turner  
Luda Zvizdun  
Lauren Alexander 
Jordan MacDonald  
Colton Schneider 
Lisa Davidson 
Jessica Gardiner 
Shea Tchorzewski 
Calyne Skolney  
Autumn Schaefer 
Jessica Gardnier 
Kaitlin Knupp 
Michelle Houston  
Jesseca Beals 
Shara Allary  
 

Administration 
Alex Hale  
 

Acquired Brain Injury Program 

Norma Sorensen 
 

Crisis Gambling Counsellors 

Tim Liesch  
Norma Sorensen  
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This process has caused delays in our reporting ability and numerous 
other headaches, but like everything new, it has growing pains. As we 
near the end of this process, it is clear that the benefits will out weight 
the difficulty we encountered. 
 
On April 1, we introduced an automated payroll system and while we 
are still learning the ins and outs of this new program, we are pleased 
to see the benefits that this investment has created. Again, once fully 
operational, the benefits will be tremendous. 
 
In normal times, incorporating two new computer systems into an 
agency would be a monumental task, but to have managed to 
complete them during a pandemic, is yet another testament to the 
hard work and dedication of our staff. 
 
We look forward to the coming year with hope that the pandemic will 
end and that we can begin to realize more goals, specifically through 
our strategic planning activities. We still hope to complete some 
renovations to our office as we wait to see when we will be able to 
move to our new digs with the YWCA, Regina Sexual Assault Centre 
and All Nations Hope.   
 
Last year, I ended my remarks by saying that I hoped that next year 
“we are all back to some kind of normal when we meet again.” I will 
end this year with the same hope – that next year when we meet, it 
will be in person 
 
Thank you all for your support of our work.   
 

 
Jan Thorson  
Acting Executive Director   

 

 

Welcome Messages 
Jan Thorson 
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Thank You to 
MCS Inc's 

Contracted Services 

 
  
786 Accounting 
 
Peak Performance 
Consulting  
 
Metrics Online 
Marketing for website 
management and 
services 
 
Excel Consulting LTD 
provides IT support 
services  
 
Rasmussen Rasmussen 
& Charowksy provides 
legal consultation. 
 
Magic Wand Home 
Cleaning Services 
provides office cleaning 
and maintenance  
 
Donna Brewer provides 
policy development 
consultation  
 
Cindy Taylor provides 
clerical support for 
Board Meetings  
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I am pleased to present the financial statements for the year ended 

March 31, 2021. 

 

After many years of excellent service, Peter Morin has retired from 

being our accountant. Our new accountant is Sayem Hasan, of 786 

Accounting in Saskatoon.  

 

We continue to look for opportunities to increase our funding and 

reduce our expenditures. This is a difficult task in the current era of 

fiscal restraint and rising demands from our clients, which is being 

exacerbated by Covid-19. In spite of the challenges, we expect to 

persevere.  

 

I would like to express thanks to our Executive Director Jan Thorson 

for excellent leadership during the past year, and I would also like to 

thank Peter Morin for his sound advice and dedication to fiscal 

responsibility.  

 

Respectfully submitted,  

 

 
 

J. Robert Hinchcliffe  

Treasurer 

 
 
 
 
 

 

 

Treasurer’s Report 
Bob Hinchcliffe 
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MCS Websites 

 

 
www.mobilecrisis.ca  

Email support online 
portal for our services, 
hotlines, programs, and 
more!  

 

www.spgh.ca  

Email, texting, and chat 
support, a directory of 
services, and 
information about 
gambling addiction in 
Saskatchewan  

 

www.gamblesmart.ca 

Source of information 
for those affected by 
gambling addiction 

 

www.farmstressline.ca  

Source of information to 
support farming and 
rural communities  

http://www.mobilecrisis.ca/
http://www.spgh.ca/
http://www.gamblesmart.ca/
http://www.farmstressline.ca/
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What a day in a Crisis Worker’s life looks like: 

 
- Crisis counselling 

- Suicide intervention 

- Locating lost children 

- Assessing child welfare concerns 

- Conducting a child abuse investigation 

- Responding to mental health concerns 

- Intervening in a domestic violence situation 

- Assessing elderly individuals’ ability to care for themselves 

- Providing emergency financial assistance 

- Helping with a family emergency (sudden death, custody, 

gambling addiction, substance abuse problems) 
 
 

 

A Day in the Life… 

AGM 2020-2021 

 

At a Glimpse 

In 2020-2021  
MCS Inc. responded to:  
 
26,680 calls for service 
 
1,325 clients self-
identified as homeless  
 
14,744 clients self-
identified as female  
 
198 were crisis calls from 
Newcomers  
 
Average call length was 20 
minutes  
 
26,454 of callers felt crisis 
workers were “helpful”  
 
16,176 of clients 
experienced a de-
escalation as a result of 
crisis intervention  
 
Monday was the busiest 
day of the week 
 
There were 2,362 
requests from Regina 
Police or RCMP for crisis 
intervention services  
 
Responded to 1,764 
incidents of domestic 
violence 
 
Crisis workers responded 
to 917 clients with suicide 
ideation or attempt  
 



 

 

 
 
 
 
 
 

 

Thank you to: 

MWC Chartered Professional Accountants LLP 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Audited Financial Statements 
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Did you know? 

 
 

 
 

MCS Inc. partners with 
CanTalk to provide 

translation services for 
clients 24/7 

 
 
 
 

During Responsible 
Gaming Week, MCS Inc. 

partners with: 
 

- Gambling Awareness 
Program 

- Mental Health and 
Addictions 

- Gamblers 
Anonymous 

- Casino Regina and 
Moose Jaw 

 

The Goal: 
Educating casino patrons 
on responsible gambling 

 
 
 
 

From November to 
March 2019-2020, 

MCS Inc. assisted 3552 
homeless clients under 
Regina’s Cold Weather 

Strategy 
 
 




























