PEE DEE REGION

Community Resources

Looking for...
Medical Care? Employment? Rent or Utility Help? Food?

You'll find it in the Pee Dee
Community Resource Guide.

This guide was created to connect individuals and families throughout the Pee Dee region of South
Carolina with free and low-cost community resources. VWhether you are facing a temporary
hardship or looking for ongoing support, this guide is designed to help you find services that meet
your needs.

ABOUT THIS GUIDE

* The Pee Dee Community Resource Guide is intended to serve as a starting point for
locating services available throughout the region.

* Information in this guide has been gathered from publicly available sources and participating
organizations. Because programs, funding, hours, and eligibility requirements may change,
readers are encouraged to contact agencies directly before visiting.

Inclusion in this guide does not constitute an endorsement of any organization or service.

DIRECTORY OF FREE AND LOW-COST COMMUNITY RESOURCES

Serving the following counties:

FLORENCE
DARLINGTON
DILLON
MARION
MARLBORO
CHESTERFIELD

WE'RE HERE TO HELP GET YOU THERE!

Established in June 1974, PDRTA is the largest regional transit authority in
South Carolina, covering over 3,500 square miles and providing service across
Florence, Darlington, Chesterfield, Marlboro, Dillon and Marion counties.
PDRTA operates a network of 47 bus routes providing over 500,000 passenger .
trips annually. With a growing focus on workforce transportation, healthcare (843) 665'22279 OPtlon 2
access and mobility independence for seniors, PDRTA continues to evolve to WWW.Pd rta.org

meet the needs of the Pee Dee region.




PEE DEE REGION

Community Resources

NEED HELP RIGHT NOW?

progress

Resource What it May Help With Contact / Notes
Immediate danger, medical
Emergency emergencies, fire, or crime in | Call 911

211 South Carolina

Food, housing, utilities,
healthcare, employment,
legal aid, mental health,
benefits, and more

Dial 211 or 866-892-9211
Visit —www.sc211.org

988 Suicide & Crisis Lifeline

Mental health crisis, suicidal
thoughts, or concern about
someone else

Call ortext 988

Domestic Violence / Sexual
Assault

Confidential support,
advocacy, safety planning,
and referrals

Pee Dee Coalition: 843-669-
4694; crisis 1-800-273-1820

Child or Vulnerable Adult
Abuse

Report suspected abuse,
neglect, or exploitation

1-888-CARE4US (1-888-227-
3487)

NON-EMERGENCY CONTACTS

County Agency Non-Emergency Contact
Florence Florence County Sheriff's Office (843) 665 2121
Darlington Darlington County Sheriff’'s Office (843) 398 4460
(843) 398 4920 (after hours)
Dillon Dillon County E-911 Central (843) 841 3707
Communications
Marion Marion County E-911 Communications (843) 423 8274
Center
Marlboro Marlboro County E-911 Administration (843) 479 5642
Chesterfield Chesterfield County E-911 (843) 623 6838
Communications System

WE'RE HERE TO HELP GET YOU THERE!

Established in June 1974, PDRTA is the largest regional transit authority in
South Carolina, covering over 3,500 square miles and providing service across
Florence, Darlington, Chesterfield, Marlboro, Dillon and Marion counties.

PDRTA operates a network of 47 bus routes providing over 500,000 passenger

trips annually. With a growing focus on workforce transportation, healthcare
access and mobility independence for seniors, PDRTA continues to evolve to

meet the needs of the Pee Dee region.

www.pdrta.org

of the Pee Dee
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(843) 665-2227, option 2



PEE DEE REGION

Community Resources

RESOURCES BY COUNTY

FLORENCE
 Florence County Resource Guide
* Florence Resources | CARPS SC
DARLINGTON
* Darlington-County-Resources-List-1.pdf
 Darlington Resources
DILLON ‘

* Dillon Resources
* Dillon County Resources.pdf

MARION

* Marion Resources

MARLBORO

* Marlboro-County.pdf

CHESTERFIELD

* Directory — Resource Directory — Chesterfield County
Coordinating Council

WE'RE HERE TO HELP GET YOU THERE! ;
PDRYS

Established in June 1974, PDRTA is the largest regional transit authority in
South Carolina, covering over 3,500 square miles and providing service across
Florence, Darlington, Chesterfield, Marlboro, Dillon and Marion counties.
PDRTA operates a network of 47 bus routes providing over 500,000 passenger .

trips annually. With a growing focus on workforce transportation, healthcare (843) 665'2227’ OPtIOI’\ 2
access and mobility independence for seniors, PDRTA continues to evolve to WWW.Pd rta.org

meet the needs of the Pee Dee region.

of the Pee Dee



https://www.scaflorence.org/uploads/b/a7df0860-3a36-11eb-8541-7b2501971396/2b1a7ac0-9093-11eb-b691-591700d4333a.pdf
https://carpssc.com/florence-resources
https://www.chesterfieldcoordinating.org/apps/pages/index.jsp?uREC_ID=326604&type=d&pREC_ID=734000
https://www.chesterfieldcoordinating.org/apps/pages/index.jsp?uREC_ID=326604&type=d&pREC_ID=734000
https://www.chesterfieldcoordinating.org/apps/pages/index.jsp?uREC_ID=326604&type=d&pREC_ID=734000
https://www.chesterfieldcoordinating.org/apps/pages/index.jsp?uREC_ID=326604&type=d&pREC_ID=734000
https://www.chesterfieldcoordinating.org/apps/pages/index.jsp?uREC_ID=326604&type=d&pREC_ID=734000
https://scqap.org/wp-content/uploads/2023/06/Marlboro-County.pdf
https://scqap.org/wp-content/uploads/2023/06/Marlboro-County.pdf
https://scqap.org/wp-content/uploads/2023/06/Marlboro-County.pdf
https://carpssc.com/marion-resources
https://cms7files.revize.com/peedeeworkforce/HubSupport/Dillon%20County%20Resources.pdf
https://carpssc.com/dillon-resources
https://carpssc.com/darlington-resources
https://darcocc.com/wp-content/uploads/2021/07/Darlington-County-Resources-List-1.pdf
https://darcocc.com/wp-content/uploads/2021/07/Darlington-County-Resources-List-1.pdf
https://darcocc.com/wp-content/uploads/2021/07/Darlington-County-Resources-List-1.pdf
https://darcocc.com/wp-content/uploads/2021/07/Darlington-County-Resources-List-1.pdf
https://darcocc.com/wp-content/uploads/2021/07/Darlington-County-Resources-List-1.pdf
https://darcocc.com/wp-content/uploads/2021/07/Darlington-County-Resources-List-1.pdf
https://darcocc.com/wp-content/uploads/2021/07/Darlington-County-Resources-List-1.pdf
https://darcocc.com/wp-content/uploads/2021/07/Darlington-County-Resources-List-1.pdf
https://darcocc.com/wp-content/uploads/2021/07/Darlington-County-Resources-List-1.pdf

RESOURCE
MODIVCARE

[NON
EMERGENCY

MEDICAL
TRANSPORTATION
FOR THOSE
WITH

MEDICAID,
MEDICARE
ADVANTAGE, OR
SNP PLANS]

DARLINGTON
COUNTY

COUNCIL ON
AGING

(TRANSPORTATION
FOR MEDICAL

CARE OR OTHER
NECESSITIES)

VANTAGE POINT
PEE DEE AREA

AGENCY ON
AGING

[TRANSPORTATION])

ADDITIONAL TRANSPORTATION RESOURCES

ELIGIBILITY

Transportation is for
Healthy Connections

Medicaid members who
need to see a doctor, go
to other medical visits or
go to the drug store. The
Member’s medical
condition should not be
an emergency.

To schedule ride, you'll
need the following:

Medicaid ID
number

Pick-up address
and phone

number

Appointment date

and time

Doctor’s name,
address, and
phone number

An intake assessment

must be done in order to

be put into the system.

Adult seniors — 60 years
old and older

CONTACT
(866) 445 9954

South Carolina |
MyModivcare

Call 843-393-
8521 to get more

info

Call 843-393-
8521 (your

nearest location)
to get services

ADDITIONAL INFORMATION

You can sign up for an account by
going to the member website

at https://member.modivcare.com/. The
member website is secure and can

be accessed 24 hours a day, 7 days a
week.

Rides should be scheduled 3 business
days in advance. Urgent or same day

rides may be scheduled through
Modivcare. Modivcare will call the

doctor’s office to make sure urgent
or same day appointments are necessary.

ModivCare also provides mileage
reimbursement if member drives
themselves.

Darlington County Council On Aging is
here to help when you've lost your job,

had an unexpected accident, when
money is too tight for gas, or whenever
you are unable to meet your
transportation needs.

Vantage Point works with other
agencies throughout Chesterfield,

Darlington, Dillon, Florence, Marion
and Marlboro counties to provide
community services that allow older
adults to live at home with
independence and dignity.


https://www.mymodivcare.com/members/sc/
https://www.mymodivcare.com/members/sc/
https://member.modivcare.com/

RESOURCE ELIGIBILITY CONTACT ADDITIONAL INFO

Call 843-383-

8632 to get more

info
|RE R N A Adult seniors Call 843-774- Dillon County Council For Aging offers
COUNCIL ON 0089 to get more  services to help improve the quality of
AGING info life for the senior population in Dillon

County.

[TRANSPORTATION
WITHIN DILLON
COUNTY]

(31 8Y131][W.\B8 You may qualify for free (757) 318-9174 If your appointment is urgent (within 7-

ANGELS medical transportation 10 days) call directly at (800) 296 3797
if: during business hours.

(FOR

NON-LOCAL You're traveling for

MEDICAL medically necessary

CARE MORE care or clinical trials

THAN S0
MILES AWAY] You cannot afford the
cost of travel on your

own

You're able to travel
without medical

supervision (with or
without a caregiver)

You're traveling 50+
miles one way or totaling

100+ miles per month
(ground) or 200+ miles

(air)

Your appointment is
scheduled within the

next 45 days

You are based in the U.S.
and traveling to a U.S.

facility



RESOURCE

SENIOR
CITIZENS
ASSOCIATION

(60 YEARS OLD
AND OLDER]

DISABLED
AMERICAN

VETERANS [DAV]

(INJURED OR

ILL VETERAN
TRAVELING TO
A VA MEDICAL
FACILITY]

MEDSTAR
MEDICAL
TRANSPORT

[NON
EMERGENCY
MEDICAL
TRANSPORTATION]

ELIGIBILITY

Must be a resident of
Florence County.

60 years old and older.

Must be an injured or ill
veteran traveling to a VA

medical facility.

Accepts Medicare,
Medicaid, and private

insurance (cash).

Primary service area is
Florence, SC. Also

serves surrounding
communities. If you are
unsure whether your
location is covered,
please contact the
customer service team
for more information.

CONTACT

(843) 669 6761

Use the following
link to contact

your nearest
Hospital Service
Coordinator for
more information
or assistance
about getting a
ride. HSC

Directory Report

(843) 669-7827

You can easily
schedule your

transport using
our automated
online booking
system. Simply
visit our website,
enter your details
in the form
provided, select
your preferred
time, and your
booking will be
confirmed

immediately. If
you need further

assistance, feel
free to call the
dispatch team at

(843) 669-7827.

ADDITIONAL INFO

SCA offers transportation for senior
citizens to a variety of places,

including group dining sites, medical
appointments, and essential

shopping.

Home Services | Senior Citizens
Association in Florence County

DAV operates a fleet of vehicles
around the country to provide free

transportation to VA medical facilities
for injured and ill veterans.

Please remember that the DAV

Transportation Network is staffed by
volunteers; therefore, it is unable to

cover every community

Free VA Transportation for Veterans |

DAV

Offers safe, reliable non-emergency
medical transportation for patients

needing rides to and from medical
appointments, hospital discharges,
dialysis treatments, and other
outpatient services in Florence, SC
and surrounding areas.

medstarsc.com/about-us



https://www.scaflorence.org/home-services
https://www.scaflorence.org/home-services
https://medstarsc.com/about-us
https://www.dav.org/get-help-now/medical-transportation/
https://www.dav.org/get-help-now/medical-transportation/
https://www.dav.org/wp-content/uploads/HSCDirectory.pdf
https://www.dav.org/wp-content/uploads/HSCDirectory.pdf
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