HUNKELER
EYE INSTITUTE

Patient Portal Agreement

The Patient Portal is an easy and convenient way to get in touch with your care team at
Hunkeler Eye Institute. Sometimes using the Patient Portal may work better for you than
a phone call, because you and your care team don’t need to be available at the same time.

Use the Patient Portal to:

Ask questions about your eye health
Ask questions about surgery

Send medication requests

View your upcoming appointments

Please be aware:

e The Patient Portal should not be used for emergencies. All messages received
through the Portal will be answered by the following business day.

e Messages sent through the Patient Portal will become part of your medical record.

e Messages will be answered by your provider, nurses or other qualified staff.

e Hunkeler Eye Institute will give you a temporary username and password.

As a service to our patients, Hunkeler Eye Institute completes the registration and
enrollment process, creating a temporary username, password, and security question. You
are responsible for changing the temporary password when you log in.

By signing below, I give permission to Hunkeler Eye Institute to create a Patient Portal
account on my behalf.

Patient Name (please print clearly) Patient Signature

Email (please print clearly) What is your favorite color?



