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Employment Readiness

Service Excellence

We help prepare individuals for meaningful and
rewarding work experiences by supporting
them to build the emotional and intellectual
strength and resilience to actively and productively contribute to a workplace.

We work with individuals to build their capacity
to embody service excellence in all aspects of
their lives - serving others inside and outside
oﬃces, businesses and communities.

Outcomes:

•
Increased awareness of the importance of
service
•
Improved tourism and hospitality service
quality
•
Enhanced relationships
•
Respectful communication, even in challenging situations
•
Able to remain present, calm and focused

•
Greater awareness and understanding of
how to thrive in a work environment
•
Ability to express self clearly, and engage
in dialogue
•
Willingness to assume responsibility
•
Develop self-empowerment
•
Strong coping and self-regulating skills

Personal Development
We provide an uplifting life-skills and enhancement experience that enables individuals to
see, recognize and celebrate their unique gifts
and live in harmony with themselves and
others. A voyage of self-discovery.

Outcomes:

•
Self-awareness, self-conﬁdence, and
self-respect
•
Clarity & focus of goals, aspirations, and
motivations
•
Eﬀective, authentic communication
•
Able to foster healthy and productive
relationships

Outcomes:

Leadership Capabililty
We coach and train individuals to be able to
assume leadership roles and contribute to the
betterment of communities and businesses by
getting actively involved themselves as well as
coaching and mentoring others

Outcomes:

•
Ability to express themselves clearly and
eﬀectively
•
Greater inﬂuence and impact
•
Able to coach, encourage and support
others
•
Enhanced leadership capability for self,
and the ability to develop it in others.

“I am committed to respectfully collaborating with leaders to build
sustainable capacity in people, communities and businesses.”
-Barry

Davis

